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Tujuan 
 
Laporan Sistem Maklum Balas Pelanggan ini dikemukakan bagi mendapatkan perhatian dan 

pertimbangan Mesyuarat Kajian Semakan Pengurusan Universiti berhubung maklum balas 

yang diterima daripada pelanggan universiti merangkumi aduan, cadangan, penghargaan, 

pertanyaan, ulasan penambahbaikan terhadap proses penyampaian perkhidmatan universiti 

bagi tempoh 2 Mei 2014 hingga 30 Mac 2015. Laporan ini adalah berdasarkan kepada 

maklum balas yang diterima menggunakan Sistem Maklum Balas Pelanggan atau lebih 

dikenali sebagai U-Respons yang telah dibangunkan secara dalaman oleh iDEC dan mula 

digunakan sepenuhnya mulai tahun 2012. 

 
 
4.1 Latar Belakang  

 
Pengurusan perhubungan pelanggan merupakan satu pendekatan holistik untuk 

menawarkan perkhidmatan yang dapat memenuhi kehendak dan ekspektasi 

pelanggan melalui pengurusan interaksi dan perhubungan yang cekap antara 

organisasi dan pelanggan. Pendekatan ini memberi fokus kepada penyampaian 

perkhidmatan yang berteraskan keperluan pelanggan yang mana pelanggan 

merupakan individu dan sebagai subjek kepada proses perkhidmatan dan bukan 

semata komponen atau objek di dalam proses tersebut.  

 

Sehubungan itu, bagi memastikan proses penyampaian perkhidmatan berjalan lancar 

Sistem Maklum Balas Pelanggan atau lebih dikenali sebagai U-Respons dibangunkan 

secara in-house oleh iDEC dan mula digunakan sepenuhnya mulai tahun 2012. 

Sistem U-Respons boleh diakses di alamat berikut http://www.upm.edu.my/mb 

untuk memberikan maklum balas, manakala untuk proses tindakan pula boleh 

diakses di http://u-respons.upm.edu.my. Sistem ini dipantau dan diselia setiap hari 

oleh Penyelaras Kepuasan Pelanggan Universiti (PKPU) dan dibantu oleh operator 

yang dilantik di peringkat induk dan dilaporkan kepada Timbalan Wakil Pengurusan 

Peneraju Proses secara berkala. Walau bagaimanapun, sistem ini masih lagi 

ditambah baik dari semasa ke semasa. 

 
 
 
  

Agenda 4.1:  
LAPORAN SISTEM MAKLUM BALAS PELANGGAN 

(U-RESPONS) 2014 
 

http://www.upm.edu.my/mb
http://u-respons.upm.edu.my/
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4.1.1 Perbandingan Kategori Maklum Balas Mengikut Tahun 2013 dan 2014 
 

TAHUN 2013 
(Tempoh 1 April 2013 sehingga 30 April 2014) 

TAHUN 2014 
(Tempoh 2 Mei 2014 sehingga 30 Mac 

2015) 

KATEGORI MAKLUM 
BALAS 

JUMLAH 
KATEGORI MAKLUM 

BALAS 
JUMLAH 

Aduan 343 Aduan 170 

Cadangan 135 Cadangan 52 

Penghargaan 45 Penghargaan 25 

Pertanyaan 1723 Pertanyaan 1284 

JUMLAH 2246 JUMLAH 1531 

*Data dikemaskini pada 31 Mac 2014 
 
 
 

4.1.2 Perbandingan Jumlah Pengguna dan Maklum Balas Mengikut Tahun 2013 
dan 2014 

 

BIL 

TAHUN 2013 
(Tempoh 1 April 2013 sehingga 30 April 

2014) 

TAHUN 2014 
(Tempoh 2 Mei 2014 sehingga 30 Mac 

2015) 

KATEGORI 
PENGGUNA 

JUMLAH 
KATEGORI 
PENGGUNA 

JUMLAH 

1. Orang Awam 1085  Orang Awam 748 

2. Pelajar 756  Pelajar 645 

3. Pembekal 47  Pembekal 29 

4. Staf UPM 358  Staf UPM 109 

 
JUMLAH 2246  JUMLAH 1531 

*Data dikemaskini pada 31 Mac 2014 
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4.1.3 Jumlah Maklum Balas Mengikut Status Tindakan 2014 
 

MAKLUM BALAS ADUAN CADANGAN PENGHARGAAN PERTANYAAN JUMLAH 

TELAH 
DIJAWAB 

137 39 20 1140 1336 

DALAM PROSES 
33 13 5 144 195 

JUMLAH 
170 52 25 1284 1531 

Nota: Tempoh 2 Mei 2014 sehingga 30 Mac 2015 
*Data dikemaskini pada 31 Mac 2014 

 
 

4.1.4  Jumlah Maklum Balas Mengikut Status Tindakan 2014 
 

Status Maklum 
Balas 

Awam  Pelajar  Pembekal  Staf 

Telah 
Dijawab 

Aduan 24 69 0 44 

Cadangan 12 12 3 12 

Penghargaan 7 12 0 1 

Pertanyaan 635 446 23 36 

Jumlah 865 678 539 26 

Dalam 
Proses 

Aduan 6 19 0 8 

Cadangan 7 3 1 2 

Penghargaan 2 3 0 0 

Pertanyaan 55 81 2 6 

Jumlah 111 70 106 3 

Nota: Tempoh 2 Mei 2014 sehingga 30 Mac 2015 
*Data dikemaskini pada 31 Mac 2014 
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4.1.5  Jumlah Maklum Balas Mengikut PTJ 
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AKADEMI SUKAN 2 0 0  0 0 0 0 0 0 0 1 1 0 0 0 0 1 1 0 

BAHAGIAN AKADEMIK 354 14 14  0 0 0 0 0 0 0 8 0 8 5 0 5 327 1 326 

BAHAGIAN HAL EHWAL PELAJAR 47 12 9  1 1 0 1 0 0 3 3 0 3 1 0 1 31 3 28 

BAHAGIAN KESELAMATAN 31 22 9  6 6 0 2 4 0 8 1 0 1 0 0 0 8 0 8 

FAKULTI BAHASA MODEN DAN 
KOMUNIKASI 

57 5 5  0 0 0 0 0 0 0 1 0 1 0 0 0 51 1 50 

FAKULTI BIOTEKNOLOGI DAN 
SAINS BIOMOLEKUL 

6 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 6 0 6 

FAKULTI EKOLOGI MANUSIA 20 1 1  0 0 0 0 0 0 0 2 1 1 3 0 3 14 0 14 

FAKULTI EKONOMI DAN 
PENGURUSAN 

87 65 4  63 53 10 53 0 0 4 2 0 2 0 0 0 20 0 20 

FAKULTI KEJURUTERAAN 11 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 11 0 11 

FAKULTI PENGAJIAN ALAM 
SEKITAR 

13 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 13 3 10 

FAKULTI PENGAJIAN PENDIDIKAN 40 1 1  0 0 0 0 0 0 0 1 0 1 1 0 1 37 0 37 

FAKULTI PERHUTANAN 9 0 0  0 0 0 0 0 0 0 1 0 1 0 0 0 8 2 6 

FAKULTI PERTANIAN 22 3 3  0 0 0 0 0 0 0 0 0 0 0 0 0 19 1 18 

FAKULTI PERUBATAN DAN SAINS 
KESIHATAN 

46 1 1  0 0 0 0 0 0 0 1 0 1 4 0 4 40 5 35 

FAKULTI PERUBATAN VETERINAR 68 7 7  0 0 0 0 0 0 0 4 3 1 2 2 0 55 20 35 

FAKULTI REKABENTUK DAN 
SENIBINA 

12 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 12 2 10 

FAKULTI SAINS 4 1 1  0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 3 

FAKULTI SAINS DAN TEKNOLOGI 
MAKANAN 

9 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 9 0 9 

FAKULTI SAINS KOMPUTER DAN 
TEKNOLOGI MAKLUMAT 

9 0 0  0 0 0 0 0 0 0 0 0 0 1 0 1 8 0 8 

FAKULTI SAINS PERTANIAN DAN 
MAKANAN 

39 2 2  0 0 0 0 0 0 0 0 0 0 0 0 0 37 0 37 

http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=ZKylIp0TvjEndM20BjTD0wHTyhafslrJrkXo7FNJAUI=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=pyYRKoNYRTWKaaCNLpGxRD8FHHJ097QGJPciFsp7uyo=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=q4j/yoBGq6PZrJar0s5c92HTMuw8pX1qyBoJFMx0Xvw=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=pyYRKoNYRTWKaaCNLpGxRD8FHHJ097QGJPciFsp7uyo=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=eEa0e/mB6QBtbX9uOWxUlUnF4qI44zDpQhQobrTkxt8=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=pyYRKoNYRTWKaaCNLpGxRD8FHHJ097QGJPciFsp7uyo=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=hjmZS27n8s30Ql3BsHUJK7m/HmglWyCTgo7JQYOVW9Q=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=pyYRKoNYRTWKaaCNLpGxRD8FHHJ097QGJPciFsp7uyo=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=d0i+y/xRJk4Zwzw9WePKxMkR8ZlvroT+vvYXL5w4q8k=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=pyYRKoNYRTWKaaCNLpGxRD8FHHJ097QGJPciFsp7uyo=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=KWlwK1fyNUC+HJ3XSLWHzndAQb8KAluzvOTHK2FrQdE=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=pyYRKoNYRTWKaaCNLpGxRD8FHHJ097QGJPciFsp7uyo=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=BtF+Sd/5GnIUJqdv57r1VQaetZn6WeDwFOwxNWdVNDQ=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=pyYRKoNYRTWKaaCNLpGxRD8FHHJ097QGJPciFsp7uyo=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=ZKylIp0TvjEndM20BjTD0wHTyhafslrJrkXo7FNJAUI=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=ylj81OJ7e54c85FD6DkZrtprqlsKfzHOam2jJFkbrCo=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=q4j/yoBGq6PZrJar0s5c92HTMuw8pX1qyBoJFMx0Xvw=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=ylj81OJ7e54c85FD6DkZrtprqlsKfzHOam2jJFkbrCo=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=eEa0e/mB6QBtbX9uOWxUlUnF4qI44zDpQhQobrTkxt8=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=ylj81OJ7e54c85FD6DkZrtprqlsKfzHOam2jJFkbrCo=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=hjmZS27n8s30Ql3BsHUJK7m/HmglWyCTgo7JQYOVW9Q=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=ylj81OJ7e54c85FD6DkZrtprqlsKfzHOam2jJFkbrCo=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=d0i+y/xRJk4Zwzw9WePKxMkR8ZlvroT+vvYXL5w4q8k=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=ylj81OJ7e54c85FD6DkZrtprqlsKfzHOam2jJFkbrCo=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=KWlwK1fyNUC+HJ3XSLWHzndAQb8KAluzvOTHK2FrQdE=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=ylj81OJ7e54c85FD6DkZrtprqlsKfzHOam2jJFkbrCo=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=BtF+Sd/5GnIUJqdv57r1VQaetZn6WeDwFOwxNWdVNDQ=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=ylj81OJ7e54c85FD6DkZrtprqlsKfzHOam2jJFkbrCo=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=ZKylIp0TvjEndM20BjTD0wHTyhafslrJrkXo7FNJAUI=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=KseNJb7TmJhjwRrnGAFo4yGqfuZZ4AzhZBoepB2HyvE=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=q4j/yoBGq6PZrJar0s5c92HTMuw8pX1qyBoJFMx0Xvw=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=KseNJb7TmJhjwRrnGAFo4yGqfuZZ4AzhZBoepB2HyvE=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=eEa0e/mB6QBtbX9uOWxUlUnF4qI44zDpQhQobrTkxt8=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=KseNJb7TmJhjwRrnGAFo4yGqfuZZ4AzhZBoepB2HyvE=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=hjmZS27n8s30Ql3BsHUJK7m/HmglWyCTgo7JQYOVW9Q=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=KseNJb7TmJhjwRrnGAFo4yGqfuZZ4AzhZBoepB2HyvE=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=d0i+y/xRJk4Zwzw9WePKxMkR8ZlvroT+vvYXL5w4q8k=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=KseNJb7TmJhjwRrnGAFo4yGqfuZZ4AzhZBoepB2HyvE=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=KWlwK1fyNUC+HJ3XSLWHzndAQb8KAluzvOTHK2FrQdE=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=KseNJb7TmJhjwRrnGAFo4yGqfuZZ4AzhZBoepB2HyvE=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=BtF+Sd/5GnIUJqdv57r1VQaetZn6WeDwFOwxNWdVNDQ=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=KseNJb7TmJhjwRrnGAFo4yGqfuZZ4AzhZBoepB2HyvE=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=ZKylIp0TvjEndM20BjTD0wHTyhafslrJrkXo7FNJAUI=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=0SIvBZWk+rc82Ir0EVhBW+nfVp3ikPGhQq8dVZQ3TNw=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=q4j/yoBGq6PZrJar0s5c92HTMuw8pX1qyBoJFMx0Xvw=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=0SIvBZWk+rc82Ir0EVhBW+nfVp3ikPGhQq8dVZQ3TNw=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=eEa0e/mB6QBtbX9uOWxUlUnF4qI44zDpQhQobrTkxt8=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=0SIvBZWk+rc82Ir0EVhBW+nfVp3ikPGhQq8dVZQ3TNw=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=hjmZS27n8s30Ql3BsHUJK7m/HmglWyCTgo7JQYOVW9Q=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=0SIvBZWk+rc82Ir0EVhBW+nfVp3ikPGhQq8dVZQ3TNw=
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INSTITUT BIOSAINS 9 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 9 5 4 

INSTITUT KAJIAN DASAR 
PERTANIAN & MAKANAN 

1 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 

INSTITUT PENGAJIAN SAINS 
SOSIAL 

3 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 3 2 1 

INSTITUT PENYELIDIKAN PRODUK 
HALAL 

23 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 23 0 23 

INSTITUT TEKNOLOGI MAJU 6 5 2  3 3 0 3 0 0 0 0 0 0 0 0 0 1 0 1 

KOLEJ EMPAT BELAS 3 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 3 

KOLEJ ENAM BELAS 2 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 2 1 1 

KOLEJ KEDUA 1 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 

KOLEJ KEENAM 2 2 2  0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

KOLEJ KELIMA 7 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 7 1 6 

KOLEJ LIMA BELAS 2 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 2 

KOLEJ MOHAMAD RASHID 1 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 

KOLEJ SEBELAS 2 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 2 

KOLEJ SEPULUH 3 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 3 

KOLEJ SULTAN ALAEDDIN 
SULEIMAN SHAH 

4 0 0  0 0 0 0 0 0 0 1 0 1 0 0 0 3 0 3 

KOLEJ TIGA BELAS 5 2 2  0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 3 

KOLEJ TUJUH BELAS 6 0 0  0 0 0 0 0 0 0 0 0 0 1 1 0 5 0 5 

KOLEJ TUN PERAK 5 3 3  0 0 0 0 0 0 0 0 0 0 0 0 0 2 1 1 

PEJABAT BURSAR 74 5 5  0 0 0 0 0 0 0 2 0 2 0 0 0 67 0 67 

PEJABAT NAIB CANSELOR 4 3 3  0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 

PEJABAT PEMBANGUNAN DAN 
PENGURUSAN ASET 

15 7 7  0 0 0 0 0 0 0 6 0 6 0 0 0 2 0 2 

PEJABAT PENDAFTAR 53 4 3  0 0 0 0 0 0 1 1 0 1 0 0 0 48 0 48 

PEJABAT PENGURUSAN 
KESELAMATAN DAN KESIHATAN 

PEKERJAAN 

0 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
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PEJABAT TIMBALAN NAIB 
CANSELOR ( PENYELIDIKAN & 

INOVASI ) 

6 1 0  0 0 0 0 0 0 1 0 0 0 0 0 0 5 0 5 

PEJABAT TIMBALAN NAIB 
CANSELOR (AKADEMIK & 

ANTARABANGSA) 

0 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

PEJABAT TIMBALAN NAIB 
CANSELOR (JARINGAN INDUSTRI 

DAN MASYARAKAT) 

12 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 12 0 12 

PENERBIT 6 1 1  0 0 0 0 0 0 0 0 0 0 0 0 0 5 1 4 

PERPUSTAKAAN SULTAN ABDUL 
SAMAD 

37 6 3  5 5 0 5 0 0 1 4 0 4 1 0 1 26 0 26 

PUSAT ALUMNI 5 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 5 1 4 

PUSAT ANTARABANGSA 1 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 

PUSAT ASASI SAINS PERTANIAN 48 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 48 2 46 

PUSAT ISLAM 7 3 3  0 0 0 0 0 0 0 3 0 3 0 0 0 1 0 1 

PUSAT KEBUDAYAAN DAN 
KESENIAN SULTAN SALAHUDDIN 

ABDUL AZIZ SHAH 

1 1 0  0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 

PUSAT KESIHATAN UNIVERSITI 30 16 0  15 15 0 13 2 0 2 4 0 4 2 0 2 8 0 8 

PUSAT KOKURIKULUM DAN 
PEMBANGUNAN PELAJAR 

6 2 2  0 0 0 0 0 0 0 0 0 0 1 0 1 3 0 3 

PUSAT PEMBANGUNAN 
AKADEMIK 

4 2 2  0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 2 

PUSAT PEMBANGUNAN 
KEUSAHAWANAN DAN 

KEBOLEHPASARAN GRADUAN 

1 0 0  0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 

PUSAT PEMBANGUNAN 
MAKLUMAT DAN KOMUNIKASI 

37 27 27  0 0 0 0 0 0 0 2 0 2 0 0 0 8 0 8 

PUSAT SUKAN 28 0 0  0 0 0 0 0 0 0 1 1 0 0 0 0 27 20 7 

PUSAT SUMBER DAN PENDIDIKAN 
KANSER 

3 1 1  0 0 0 0 0 0 0 0 0 0 0 0 0 2 2 0 
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http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=q4j/yoBGq6PZrJar0s5c92HTMuw8pX1qyBoJFMx0Xvw=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=+UAdEveiBVxLWc2nOelrE8LUcRtekafIZA0UYoSr+nU=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=eEa0e/mB6QBtbX9uOWxUlUnF4qI44zDpQhQobrTkxt8=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=+UAdEveiBVxLWc2nOelrE8LUcRtekafIZA0UYoSr+nU=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=hjmZS27n8s30Ql3BsHUJK7m/HmglWyCTgo7JQYOVW9Q=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=+UAdEveiBVxLWc2nOelrE8LUcRtekafIZA0UYoSr+nU=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=d0i+y/xRJk4Zwzw9WePKxMkR8ZlvroT+vvYXL5w4q8k=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=+UAdEveiBVxLWc2nOelrE8LUcRtekafIZA0UYoSr+nU=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=KWlwK1fyNUC+HJ3XSLWHzndAQb8KAluzvOTHK2FrQdE=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=+UAdEveiBVxLWc2nOelrE8LUcRtekafIZA0UYoSr+nU=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=BtF+Sd/5GnIUJqdv57r1VQaetZn6WeDwFOwxNWdVNDQ=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=+UAdEveiBVxLWc2nOelrE8LUcRtekafIZA0UYoSr+nU=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=ZKylIp0TvjEndM20BjTD0wHTyhafslrJrkXo7FNJAUI=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=F9ePbPhzIqorhjg9z00pAn48z81fRnuYcWbKM+alQIQ=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=q4j/yoBGq6PZrJar0s5c92HTMuw8pX1qyBoJFMx0Xvw=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=F9ePbPhzIqorhjg9z00pAn48z81fRnuYcWbKM+alQIQ=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=eEa0e/mB6QBtbX9uOWxUlUnF4qI44zDpQhQobrTkxt8=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=F9ePbPhzIqorhjg9z00pAn48z81fRnuYcWbKM+alQIQ=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=hjmZS27n8s30Ql3BsHUJK7m/HmglWyCTgo7JQYOVW9Q=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=F9ePbPhzIqorhjg9z00pAn48z81fRnuYcWbKM+alQIQ=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=d0i+y/xRJk4Zwzw9WePKxMkR8ZlvroT+vvYXL5w4q8k=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=F9ePbPhzIqorhjg9z00pAn48z81fRnuYcWbKM+alQIQ=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=KWlwK1fyNUC+HJ3XSLWHzndAQb8KAluzvOTHK2FrQdE=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=F9ePbPhzIqorhjg9z00pAn48z81fRnuYcWbKM+alQIQ=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=BtF+Sd/5GnIUJqdv57r1VQaetZn6WeDwFOwxNWdVNDQ=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=F9ePbPhzIqorhjg9z00pAn48z81fRnuYcWbKM+alQIQ=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=ZKylIp0TvjEndM20BjTD0wHTyhafslrJrkXo7FNJAUI=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=+Ihomc94QG7Phbg/hi8Zp5L/X6itee74vd+MiMAZycA=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=q4j/yoBGq6PZrJar0s5c92HTMuw8pX1qyBoJFMx0Xvw=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=+Ihomc94QG7Phbg/hi8Zp5L/X6itee74vd+MiMAZycA=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=eEa0e/mB6QBtbX9uOWxUlUnF4qI44zDpQhQobrTkxt8=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=+Ihomc94QG7Phbg/hi8Zp5L/X6itee74vd+MiMAZycA=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=hjmZS27n8s30Ql3BsHUJK7m/HmglWyCTgo7JQYOVW9Q=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=+Ihomc94QG7Phbg/hi8Zp5L/X6itee74vd+MiMAZycA=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=d0i+y/xRJk4Zwzw9WePKxMkR8ZlvroT+vvYXL5w4q8k=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=+Ihomc94QG7Phbg/hi8Zp5L/X6itee74vd+MiMAZycA=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=KWlwK1fyNUC+HJ3XSLWHzndAQb8KAluzvOTHK2FrQdE=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=+Ihomc94QG7Phbg/hi8Zp5L/X6itee74vd+MiMAZycA=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=BtF+Sd/5GnIUJqdv57r1VQaetZn6WeDwFOwxNWdVNDQ=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=+Ihomc94QG7Phbg/hi8Zp5L/X6itee74vd+MiMAZycA=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=ZKylIp0TvjEndM20BjTD0wHTyhafslrJrkXo7FNJAUI=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=/6VMbvpEDjickEk9whNMADnEYvnNbpYe5te/rm92teA=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=q4j/yoBGq6PZrJar0s5c92HTMuw8pX1qyBoJFMx0Xvw=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=/6VMbvpEDjickEk9whNMADnEYvnNbpYe5te/rm92teA=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=eEa0e/mB6QBtbX9uOWxUlUnF4qI44zDpQhQobrTkxt8=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=/6VMbvpEDjickEk9whNMADnEYvnNbpYe5te/rm92teA=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=hjmZS27n8s30Ql3BsHUJK7m/HmglWyCTgo7JQYOVW9Q=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=/6VMbvpEDjickEk9whNMADnEYvnNbpYe5te/rm92teA=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=d0i+y/xRJk4Zwzw9WePKxMkR8ZlvroT+vvYXL5w4q8k=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=/6VMbvpEDjickEk9whNMADnEYvnNbpYe5te/rm92teA=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=KWlwK1fyNUC+HJ3XSLWHzndAQb8KAluzvOTHK2FrQdE=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=/6VMbvpEDjickEk9whNMADnEYvnNbpYe5te/rm92teA=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=BtF+Sd/5GnIUJqdv57r1VQaetZn6WeDwFOwxNWdVNDQ=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=/6VMbvpEDjickEk9whNMADnEYvnNbpYe5te/rm92teA=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=ZKylIp0TvjEndM20BjTD0wHTyhafslrJrkXo7FNJAUI=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=uqn9vb6yEng7NNeR5z3PwTY1yCR10Bz/mRBmueChSxg=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=q4j/yoBGq6PZrJar0s5c92HTMuw8pX1qyBoJFMx0Xvw=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=uqn9vb6yEng7NNeR5z3PwTY1yCR10Bz/mRBmueChSxg=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=eEa0e/mB6QBtbX9uOWxUlUnF4qI44zDpQhQobrTkxt8=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=uqn9vb6yEng7NNeR5z3PwTY1yCR10Bz/mRBmueChSxg=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=hjmZS27n8s30Ql3BsHUJK7m/HmglWyCTgo7JQYOVW9Q=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=uqn9vb6yEng7NNeR5z3PwTY1yCR10Bz/mRBmueChSxg=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=d0i+y/xRJk4Zwzw9WePKxMkR8ZlvroT+vvYXL5w4q8k=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=uqn9vb6yEng7NNeR5z3PwTY1yCR10Bz/mRBmueChSxg=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=KWlwK1fyNUC+HJ3XSLWHzndAQb8KAluzvOTHK2FrQdE=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=uqn9vb6yEng7NNeR5z3PwTY1yCR10Bz/mRBmueChSxg=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=BtF+Sd/5GnIUJqdv57r1VQaetZn6WeDwFOwxNWdVNDQ=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=uqn9vb6yEng7NNeR5z3PwTY1yCR10Bz/mRBmueChSxg=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=ZKylIp0TvjEndM20BjTD0wHTyhafslrJrkXo7FNJAUI=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=wAl7K1BSUa7hgmnBfDxbXMhFqPgleuannzUvDizwHP4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=q4j/yoBGq6PZrJar0s5c92HTMuw8pX1qyBoJFMx0Xvw=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=wAl7K1BSUa7hgmnBfDxbXMhFqPgleuannzUvDizwHP4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=eEa0e/mB6QBtbX9uOWxUlUnF4qI44zDpQhQobrTkxt8=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=wAl7K1BSUa7hgmnBfDxbXMhFqPgleuannzUvDizwHP4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=hjmZS27n8s30Ql3BsHUJK7m/HmglWyCTgo7JQYOVW9Q=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=wAl7K1BSUa7hgmnBfDxbXMhFqPgleuannzUvDizwHP4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=d0i+y/xRJk4Zwzw9WePKxMkR8ZlvroT+vvYXL5w4q8k=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=wAl7K1BSUa7hgmnBfDxbXMhFqPgleuannzUvDizwHP4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=KWlwK1fyNUC+HJ3XSLWHzndAQb8KAluzvOTHK2FrQdE=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=wAl7K1BSUa7hgmnBfDxbXMhFqPgleuannzUvDizwHP4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=BtF+Sd/5GnIUJqdv57r1VQaetZn6WeDwFOwxNWdVNDQ=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=wAl7K1BSUa7hgmnBfDxbXMhFqPgleuannzUvDizwHP4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=ZKylIp0TvjEndM20BjTD0wHTyhafslrJrkXo7FNJAUI=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=KRs3amDcx190wAiMmp3bMxm+pIUt6YKg0UnNipBSRQ4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=q4j/yoBGq6PZrJar0s5c92HTMuw8pX1qyBoJFMx0Xvw=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=KRs3amDcx190wAiMmp3bMxm+pIUt6YKg0UnNipBSRQ4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=eEa0e/mB6QBtbX9uOWxUlUnF4qI44zDpQhQobrTkxt8=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=KRs3amDcx190wAiMmp3bMxm+pIUt6YKg0UnNipBSRQ4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=hjmZS27n8s30Ql3BsHUJK7m/HmglWyCTgo7JQYOVW9Q=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=KRs3amDcx190wAiMmp3bMxm+pIUt6YKg0UnNipBSRQ4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=d0i+y/xRJk4Zwzw9WePKxMkR8ZlvroT+vvYXL5w4q8k=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=KRs3amDcx190wAiMmp3bMxm+pIUt6YKg0UnNipBSRQ4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=KWlwK1fyNUC+HJ3XSLWHzndAQb8KAluzvOTHK2FrQdE=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=KRs3amDcx190wAiMmp3bMxm+pIUt6YKg0UnNipBSRQ4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=BtF+Sd/5GnIUJqdv57r1VQaetZn6WeDwFOwxNWdVNDQ=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=KRs3amDcx190wAiMmp3bMxm+pIUt6YKg0UnNipBSRQ4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=ZKylIp0TvjEndM20BjTD0wHTyhafslrJrkXo7FNJAUI=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=MQ1HEysUs2pdKK69yrr92oYcKT3DQiYQHqUtTuKD3oU=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=q4j/yoBGq6PZrJar0s5c92HTMuw8pX1qyBoJFMx0Xvw=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=MQ1HEysUs2pdKK69yrr92oYcKT3DQiYQHqUtTuKD3oU=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=eEa0e/mB6QBtbX9uOWxUlUnF4qI44zDpQhQobrTkxt8=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=MQ1HEysUs2pdKK69yrr92oYcKT3DQiYQHqUtTuKD3oU=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=hjmZS27n8s30Ql3BsHUJK7m/HmglWyCTgo7JQYOVW9Q=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=MQ1HEysUs2pdKK69yrr92oYcKT3DQiYQHqUtTuKD3oU=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=d0i+y/xRJk4Zwzw9WePKxMkR8ZlvroT+vvYXL5w4q8k=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=MQ1HEysUs2pdKK69yrr92oYcKT3DQiYQHqUtTuKD3oU=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=KWlwK1fyNUC+HJ3XSLWHzndAQb8KAluzvOTHK2FrQdE=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=MQ1HEysUs2pdKK69yrr92oYcKT3DQiYQHqUtTuKD3oU=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=BtF+Sd/5GnIUJqdv57r1VQaetZn6WeDwFOwxNWdVNDQ=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=MQ1HEysUs2pdKK69yrr92oYcKT3DQiYQHqUtTuKD3oU=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=ZKylIp0TvjEndM20BjTD0wHTyhafslrJrkXo7FNJAUI=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=73E3av5E7OhXXs+C9Ss4/OW3w4ruWU4Bli0ateHIQL4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=q4j/yoBGq6PZrJar0s5c92HTMuw8pX1qyBoJFMx0Xvw=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=73E3av5E7OhXXs+C9Ss4/OW3w4ruWU4Bli0ateHIQL4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=eEa0e/mB6QBtbX9uOWxUlUnF4qI44zDpQhQobrTkxt8=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=73E3av5E7OhXXs+C9Ss4/OW3w4ruWU4Bli0ateHIQL4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=hjmZS27n8s30Ql3BsHUJK7m/HmglWyCTgo7JQYOVW9Q=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=73E3av5E7OhXXs+C9Ss4/OW3w4ruWU4Bli0ateHIQL4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=d0i+y/xRJk4Zwzw9WePKxMkR8ZlvroT+vvYXL5w4q8k=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=73E3av5E7OhXXs+C9Ss4/OW3w4ruWU4Bli0ateHIQL4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=KWlwK1fyNUC+HJ3XSLWHzndAQb8KAluzvOTHK2FrQdE=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=73E3av5E7OhXXs+C9Ss4/OW3w4ruWU4Bli0ateHIQL4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=BtF+Sd/5GnIUJqdv57r1VQaetZn6WeDwFOwxNWdVNDQ=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=73E3av5E7OhXXs+C9Ss4/OW3w4ruWU4Bli0ateHIQL4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=ZKylIp0TvjEndM20BjTD0wHTyhafslrJrkXo7FNJAUI=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=ZBYzt7b2LZ2KaYPFR6TWSJoOzfPBvdUQffVjE6F6bi4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=q4j/yoBGq6PZrJar0s5c92HTMuw8pX1qyBoJFMx0Xvw=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=ZBYzt7b2LZ2KaYPFR6TWSJoOzfPBvdUQffVjE6F6bi4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=eEa0e/mB6QBtbX9uOWxUlUnF4qI44zDpQhQobrTkxt8=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=ZBYzt7b2LZ2KaYPFR6TWSJoOzfPBvdUQffVjE6F6bi4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=hjmZS27n8s30Ql3BsHUJK7m/HmglWyCTgo7JQYOVW9Q=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=ZBYzt7b2LZ2KaYPFR6TWSJoOzfPBvdUQffVjE6F6bi4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=d0i+y/xRJk4Zwzw9WePKxMkR8ZlvroT+vvYXL5w4q8k=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=ZBYzt7b2LZ2KaYPFR6TWSJoOzfPBvdUQffVjE6F6bi4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=KWlwK1fyNUC+HJ3XSLWHzndAQb8KAluzvOTHK2FrQdE=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=ZBYzt7b2LZ2KaYPFR6TWSJoOzfPBvdUQffVjE6F6bi4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=BtF+Sd/5GnIUJqdv57r1VQaetZn6WeDwFOwxNWdVNDQ=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=ZBYzt7b2LZ2KaYPFR6TWSJoOzfPBvdUQffVjE6F6bi4=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=ZKylIp0TvjEndM20BjTD0wHTyhafslrJrkXo7FNJAUI=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=EiqX7M4LgYeRhoevQqiytkSyOEOrwSaM01Lj+LByA30=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=q4j/yoBGq6PZrJar0s5c92HTMuw8pX1qyBoJFMx0Xvw=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=EiqX7M4LgYeRhoevQqiytkSyOEOrwSaM01Lj+LByA30=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=eEa0e/mB6QBtbX9uOWxUlUnF4qI44zDpQhQobrTkxt8=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=EiqX7M4LgYeRhoevQqiytkSyOEOrwSaM01Lj+LByA30=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=hjmZS27n8s30Ql3BsHUJK7m/HmglWyCTgo7JQYOVW9Q=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=EiqX7M4LgYeRhoevQqiytkSyOEOrwSaM01Lj+LByA30=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=d0i+y/xRJk4Zwzw9WePKxMkR8ZlvroT+vvYXL5w4q8k=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=EiqX7M4LgYeRhoevQqiytkSyOEOrwSaM01Lj+LByA30=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=KWlwK1fyNUC+HJ3XSLWHzndAQb8KAluzvOTHK2FrQdE=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=EiqX7M4LgYeRhoevQqiytkSyOEOrwSaM01Lj+LByA30=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=BtF+Sd/5GnIUJqdv57r1VQaetZn6WeDwFOwxNWdVNDQ=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=EiqX7M4LgYeRhoevQqiytkSyOEOrwSaM01Lj+LByA30=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=ZKylIp0TvjEndM20BjTD0wHTyhafslrJrkXo7FNJAUI=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=ZxUTFrciLgXC/4jsx6SNEzZwyB6vR2OZ+gB3BXQlIPA=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=q4j/yoBGq6PZrJar0s5c92HTMuw8pX1qyBoJFMx0Xvw=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=ZxUTFrciLgXC/4jsx6SNEzZwyB6vR2OZ+gB3BXQlIPA=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=eEa0e/mB6QBtbX9uOWxUlUnF4qI44zDpQhQobrTkxt8=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=ZxUTFrciLgXC/4jsx6SNEzZwyB6vR2OZ+gB3BXQlIPA=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=hjmZS27n8s30Ql3BsHUJK7m/HmglWyCTgo7JQYOVW9Q=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=ZxUTFrciLgXC/4jsx6SNEzZwyB6vR2OZ+gB3BXQlIPA=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=d0i+y/xRJk4Zwzw9WePKxMkR8ZlvroT+vvYXL5w4q8k=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=ZxUTFrciLgXC/4jsx6SNEzZwyB6vR2OZ+gB3BXQlIPA=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=KWlwK1fyNUC+HJ3XSLWHzndAQb8KAluzvOTHK2FrQdE=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=ZxUTFrciLgXC/4jsx6SNEzZwyB6vR2OZ+gB3BXQlIPA=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=BtF+Sd/5GnIUJqdv57r1VQaetZn6WeDwFOwxNWdVNDQ=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=ZxUTFrciLgXC/4jsx6SNEzZwyB6vR2OZ+gB3BXQlIPA=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=ZKylIp0TvjEndM20BjTD0wHTyhafslrJrkXo7FNJAUI=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=k0Y1T5JBH4i/s5yGRuDIQCOqMr0t88lZEGT8rquZuQs=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=q4j/yoBGq6PZrJar0s5c92HTMuw8pX1qyBoJFMx0Xvw=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=k0Y1T5JBH4i/s5yGRuDIQCOqMr0t88lZEGT8rquZuQs=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=eEa0e/mB6QBtbX9uOWxUlUnF4qI44zDpQhQobrTkxt8=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=k0Y1T5JBH4i/s5yGRuDIQCOqMr0t88lZEGT8rquZuQs=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=hjmZS27n8s30Ql3BsHUJK7m/HmglWyCTgo7JQYOVW9Q=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=k0Y1T5JBH4i/s5yGRuDIQCOqMr0t88lZEGT8rquZuQs=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=d0i+y/xRJk4Zwzw9WePKxMkR8ZlvroT+vvYXL5w4q8k=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=k0Y1T5JBH4i/s5yGRuDIQCOqMr0t88lZEGT8rquZuQs=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=KWlwK1fyNUC+HJ3XSLWHzndAQb8KAluzvOTHK2FrQdE=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=k0Y1T5JBH4i/s5yGRuDIQCOqMr0t88lZEGT8rquZuQs=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=BtF+Sd/5GnIUJqdv57r1VQaetZn6WeDwFOwxNWdVNDQ=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=k0Y1T5JBH4i/s5yGRuDIQCOqMr0t88lZEGT8rquZuQs=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=ZKylIp0TvjEndM20BjTD0wHTyhafslrJrkXo7FNJAUI=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=R5f/0zdqGf+GbuTxI1BohvdrnEttNcU4yEHQ/Tnhr2w=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=q4j/yoBGq6PZrJar0s5c92HTMuw8pX1qyBoJFMx0Xvw=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=R5f/0zdqGf+GbuTxI1BohvdrnEttNcU4yEHQ/Tnhr2w=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=eEa0e/mB6QBtbX9uOWxUlUnF4qI44zDpQhQobrTkxt8=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=R5f/0zdqGf+GbuTxI1BohvdrnEttNcU4yEHQ/Tnhr2w=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=hjmZS27n8s30Ql3BsHUJK7m/HmglWyCTgo7JQYOVW9Q=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=R5f/0zdqGf+GbuTxI1BohvdrnEttNcU4yEHQ/Tnhr2w=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=d0i+y/xRJk4Zwzw9WePKxMkR8ZlvroT+vvYXL5w4q8k=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=R5f/0zdqGf+GbuTxI1BohvdrnEttNcU4yEHQ/Tnhr2w=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=KWlwK1fyNUC+HJ3XSLWHzndAQb8KAluzvOTHK2FrQdE=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=R5f/0zdqGf+GbuTxI1BohvdrnEttNcU4yEHQ/Tnhr2w=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=BtF+Sd/5GnIUJqdv57r1VQaetZn6WeDwFOwxNWdVNDQ=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=R5f/0zdqGf+GbuTxI1BohvdrnEttNcU4yEHQ/Tnhr2w=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=ZKylIp0TvjEndM20BjTD0wHTyhafslrJrkXo7FNJAUI=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=DHZuZSfLPazMJGDb4FqaU1CN+p7WhPWejlJW2Kcvz04=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=q4j/yoBGq6PZrJar0s5c92HTMuw8pX1qyBoJFMx0Xvw=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=DHZuZSfLPazMJGDb4FqaU1CN+p7WhPWejlJW2Kcvz04=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=eEa0e/mB6QBtbX9uOWxUlUnF4qI44zDpQhQobrTkxt8=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=DHZuZSfLPazMJGDb4FqaU1CN+p7WhPWejlJW2Kcvz04=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=hjmZS27n8s30Ql3BsHUJK7m/HmglWyCTgo7JQYOVW9Q=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=DHZuZSfLPazMJGDb4FqaU1CN+p7WhPWejlJW2Kcvz04=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=d0i+y/xRJk4Zwzw9WePKxMkR8ZlvroT+vvYXL5w4q8k=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=DHZuZSfLPazMJGDb4FqaU1CN+p7WhPWejlJW2Kcvz04=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=KWlwK1fyNUC+HJ3XSLWHzndAQb8KAluzvOTHK2FrQdE=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=DHZuZSfLPazMJGDb4FqaU1CN+p7WhPWejlJW2Kcvz04=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=BtF+Sd/5GnIUJqdv57r1VQaetZn6WeDwFOwxNWdVNDQ=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=DHZuZSfLPazMJGDb4FqaU1CN+p7WhPWejlJW2Kcvz04=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=ZKylIp0TvjEndM20BjTD0wHTyhafslrJrkXo7FNJAUI=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=07ew5ep+dGb92dt4w17dn2UgNJXk5R4V6EM+ZAH7UZw=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=q4j/yoBGq6PZrJar0s5c92HTMuw8pX1qyBoJFMx0Xvw=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=07ew5ep+dGb92dt4w17dn2UgNJXk5R4V6EM+ZAH7UZw=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=eEa0e/mB6QBtbX9uOWxUlUnF4qI44zDpQhQobrTkxt8=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=07ew5ep+dGb92dt4w17dn2UgNJXk5R4V6EM+ZAH7UZw=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=hjmZS27n8s30Ql3BsHUJK7m/HmglWyCTgo7JQYOVW9Q=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=07ew5ep+dGb92dt4w17dn2UgNJXk5R4V6EM+ZAH7UZw=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=d0i+y/xRJk4Zwzw9WePKxMkR8ZlvroT+vvYXL5w4q8k=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=07ew5ep+dGb92dt4w17dn2UgNJXk5R4V6EM+ZAH7UZw=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=KWlwK1fyNUC+HJ3XSLWHzndAQb8KAluzvOTHK2FrQdE=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=07ew5ep+dGb92dt4w17dn2UgNJXk5R4V6EM+ZAH7UZw=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=BtF+Sd/5GnIUJqdv57r1VQaetZn6WeDwFOwxNWdVNDQ=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=07ew5ep+dGb92dt4w17dn2UgNJXk5R4V6EM+ZAH7UZw=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=ZKylIp0TvjEndM20BjTD0wHTyhafslrJrkXo7FNJAUI=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=YJvJLPvbrq8MY5ypJZQEmrfmQqEOmPpN4NX/VAIX6Ug=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=q4j/yoBGq6PZrJar0s5c92HTMuw8pX1qyBoJFMx0Xvw=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=YJvJLPvbrq8MY5ypJZQEmrfmQqEOmPpN4NX/VAIX6Ug=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=eEa0e/mB6QBtbX9uOWxUlUnF4qI44zDpQhQobrTkxt8=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=YJvJLPvbrq8MY5ypJZQEmrfmQqEOmPpN4NX/VAIX6Ug=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=hjmZS27n8s30Ql3BsHUJK7m/HmglWyCTgo7JQYOVW9Q=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=YJvJLPvbrq8MY5ypJZQEmrfmQqEOmPpN4NX/VAIX6Ug=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=d0i+y/xRJk4Zwzw9WePKxMkR8ZlvroT+vvYXL5w4q8k=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=YJvJLPvbrq8MY5ypJZQEmrfmQqEOmPpN4NX/VAIX6Ug=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=KWlwK1fyNUC+HJ3XSLWHzndAQb8KAluzvOTHK2FrQdE=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=YJvJLPvbrq8MY5ypJZQEmrfmQqEOmPpN4NX/VAIX6Ug=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=BtF+Sd/5GnIUJqdv57r1VQaetZn6WeDwFOwxNWdVNDQ=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=YJvJLPvbrq8MY5ypJZQEmrfmQqEOmPpN4NX/VAIX6Ug=
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PUSAT TRANSFORMASI KOMUNITI 
UNIVERSITI 

3 0 0  0 0 0 0 0 0 0 2 0 2 0 0 0 1 0 1 

SEKOLAH PENGAJIAN SISWAZAH 291 31 31  0 0 0 0 0 0 0 4 2 2 8 1 7 248 52 196 

TAMAN PERTANIAN UNIVERSITI 32 4 4  0 0 0 0 0 0 0 2 2 0 0 0 0 26 13 13 

UNIVERSITI PUTRA MALAYSIA  
(termasuk UPM HOLDINGS & 

Putra Business School) 
158 18 18  0 18 0 0 0 0 0 7 1 6 5 1 4 128 10 118 

*Data dikemaskini pada 31 Mac 2015 
 
 
Nota: 

 
i) PTJ yang mendapat jumlah maklum balas yang paling tinggi adalah Bahagian Akademik (354), Sekolah Pengajian Siswazah (291) dan 

Universiti Putra Malaysia (158). 
ii) Maklum balas yang diterima oleh Universiti Putra Malaysia diselia dan dijawab oleh Pejabat Strategi Korporat dan Komunikasi, Pejabat 

Naib Canselor. Maklum Balas yang diterima lebih umum dan perlu dikendalikan oleh operator universiti sebelum dimajukan ke pihak yang 
berkenaan sama ada melalui melalui sistem atau secara manual. Terdapat juga maklum balas yang berkaitan dengan entiti lain yang tiada 
di dalam sistem contohnya pertanyaan dan aduan berkaitan UPM Holdings, UPM Education & Training, UPM Services dan Putra Business 
School. 

http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=ZKylIp0TvjEndM20BjTD0wHTyhafslrJrkXo7FNJAUI=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=6imFt9zaLsjSVUUWi1R8GECDx5I/13xGUKMDn2bYPeg=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=q4j/yoBGq6PZrJar0s5c92HTMuw8pX1qyBoJFMx0Xvw=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=6imFt9zaLsjSVUUWi1R8GECDx5I/13xGUKMDn2bYPeg=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=eEa0e/mB6QBtbX9uOWxUlUnF4qI44zDpQhQobrTkxt8=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=6imFt9zaLsjSVUUWi1R8GECDx5I/13xGUKMDn2bYPeg=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=hjmZS27n8s30Ql3BsHUJK7m/HmglWyCTgo7JQYOVW9Q=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=6imFt9zaLsjSVUUWi1R8GECDx5I/13xGUKMDn2bYPeg=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=d0i+y/xRJk4Zwzw9WePKxMkR8ZlvroT+vvYXL5w4q8k=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=6imFt9zaLsjSVUUWi1R8GECDx5I/13xGUKMDn2bYPeg=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=KWlwK1fyNUC+HJ3XSLWHzndAQb8KAluzvOTHK2FrQdE=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=6imFt9zaLsjSVUUWi1R8GECDx5I/13xGUKMDn2bYPeg=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=BtF+Sd/5GnIUJqdv57r1VQaetZn6WeDwFOwxNWdVNDQ=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=6imFt9zaLsjSVUUWi1R8GECDx5I/13xGUKMDn2bYPeg=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=ZKylIp0TvjEndM20BjTD0wHTyhafslrJrkXo7FNJAUI=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=RKsn9rbvYmObtxNV7o1xko0JNDxePskZJxFwWKFW4NY=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=q4j/yoBGq6PZrJar0s5c92HTMuw8pX1qyBoJFMx0Xvw=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=RKsn9rbvYmObtxNV7o1xko0JNDxePskZJxFwWKFW4NY=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=eEa0e/mB6QBtbX9uOWxUlUnF4qI44zDpQhQobrTkxt8=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=RKsn9rbvYmObtxNV7o1xko0JNDxePskZJxFwWKFW4NY=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=hjmZS27n8s30Ql3BsHUJK7m/HmglWyCTgo7JQYOVW9Q=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=RKsn9rbvYmObtxNV7o1xko0JNDxePskZJxFwWKFW4NY=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=d0i+y/xRJk4Zwzw9WePKxMkR8ZlvroT+vvYXL5w4q8k=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=RKsn9rbvYmObtxNV7o1xko0JNDxePskZJxFwWKFW4NY=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=KWlwK1fyNUC+HJ3XSLWHzndAQb8KAluzvOTHK2FrQdE=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=RKsn9rbvYmObtxNV7o1xko0JNDxePskZJxFwWKFW4NY=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=BtF+Sd/5GnIUJqdv57r1VQaetZn6WeDwFOwxNWdVNDQ=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=RKsn9rbvYmObtxNV7o1xko0JNDxePskZJxFwWKFW4NY=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=ZKylIp0TvjEndM20BjTD0wHTyhafslrJrkXo7FNJAUI=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=Qyi0rz1AHYXLLmdFBShYvP04GRA5Fph1QpbrBAZ6Pdw=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=q4j/yoBGq6PZrJar0s5c92HTMuw8pX1qyBoJFMx0Xvw=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=Qyi0rz1AHYXLLmdFBShYvP04GRA5Fph1QpbrBAZ6Pdw=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=eEa0e/mB6QBtbX9uOWxUlUnF4qI44zDpQhQobrTkxt8=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=Qyi0rz1AHYXLLmdFBShYvP04GRA5Fph1QpbrBAZ6Pdw=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=hjmZS27n8s30Ql3BsHUJK7m/HmglWyCTgo7JQYOVW9Q=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=Qyi0rz1AHYXLLmdFBShYvP04GRA5Fph1QpbrBAZ6Pdw=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=d0i+y/xRJk4Zwzw9WePKxMkR8ZlvroT+vvYXL5w4q8k=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=Qyi0rz1AHYXLLmdFBShYvP04GRA5Fph1QpbrBAZ6Pdw=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=KWlwK1fyNUC+HJ3XSLWHzndAQb8KAluzvOTHK2FrQdE=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=Qyi0rz1AHYXLLmdFBShYvP04GRA5Fph1QpbrBAZ6Pdw=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=BtF+Sd/5GnIUJqdv57r1VQaetZn6WeDwFOwxNWdVNDQ=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=Qyi0rz1AHYXLLmdFBShYvP04GRA5Fph1QpbrBAZ6Pdw=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=ZKylIp0TvjEndM20BjTD0wHTyhafslrJrkXo7FNJAUI=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=1ra1QOXLULpPnpQO+eEha7ASByEDUEgl00HiB9ePH/Q=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=q4j/yoBGq6PZrJar0s5c92HTMuw8pX1qyBoJFMx0Xvw=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=1ra1QOXLULpPnpQO+eEha7ASByEDUEgl00HiB9ePH/Q=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=eEa0e/mB6QBtbX9uOWxUlUnF4qI44zDpQhQobrTkxt8=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=1ra1QOXLULpPnpQO+eEha7ASByEDUEgl00HiB9ePH/Q=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=hjmZS27n8s30Ql3BsHUJK7m/HmglWyCTgo7JQYOVW9Q=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=1ra1QOXLULpPnpQO+eEha7ASByEDUEgl00HiB9ePH/Q=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=d0i+y/xRJk4Zwzw9WePKxMkR8ZlvroT+vvYXL5w4q8k=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=1ra1QOXLULpPnpQO+eEha7ASByEDUEgl00HiB9ePH/Q=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=KWlwK1fyNUC+HJ3XSLWHzndAQb8KAluzvOTHK2FrQdE=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=1ra1QOXLULpPnpQO+eEha7ASByEDUEgl00HiB9ePH/Q=
http://u-respons.upm.edu.my/action.do?do=k25T+xGPpyawZrsBbF70noqek7EJrJXsQir6nAMKF5o=&type=BtF+Sd/5GnIUJqdv57r1VQaetZn6WeDwFOwxNWdVNDQ=&dari=gZ0GB4f3A5bPMg/q1/MXKwzqXF4bf2CD0mfWGJPUHzc=&hingga=3iIFkN+vWcGMVmJrLEXrBqeO2QP/mdZD0TMiSnoSl3w=&ptj=1ra1QOXLULpPnpQO+eEha7ASByEDUEgl00HiB9ePH/Q=
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LAMPIRAN 8 
 

Contoh 1: Maklum Balas yang diterima melalui muka hadapan Laman Web Utama Universiti 
  

 
 

Contoh 2: Maklum Balas yang diterima melalui muka hadapan Laman Web Utama Universiti 
 

 


